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Service Approved by National 
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by John L. Redmond........... 


.August 


BANKING— 
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to Care for Business 


BANKRUPTCY— 
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“Industrial Banking—A Phase 
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Edited by J. F. Parkinson 
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by Wallace M. Davis March 
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by Judge R. V. Fletcher.... 
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by B. Frank Fox 
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by J. E. Bullard 
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“T’m Sorry for You!” 


by James Willoughby .. Jan. 
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Stories from the Credit Files 
by James Willoughby 


Your Collection Letters 
by Dr. Felix E. Held 


CONVENTION— 


Credit Congress Groups Are 
Now Forming Programs 


Commercial Aspects of Toronto 
by Robert P. Webber 


The End of the Golden Rainbow 
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30 Industries Are to 
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Distribution Problems Affecting 
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by Frederick S. Miller.......... August 
Liquor Wholesalers Show Turn-Over 
of 9.7 Times 
What to Check in Annual Statements 
by B. P. Murphy. . .... Nov. 
Statistical Survey of Balance Sheets 
Courtesy of J. M. Buckelew........ Nov. 
Give Credit Its Due 


by D. M. Messer....... . .Dec. 


Dec. 


What Is Your Credit “I. Q.”?.. 
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Improved Plan for Interchange 
by Henry H. Heimann 
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by Rolf Nugent............... Jan. 
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Beware of “Dead Dollars”! 
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«ee April 
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by L. A. Ernst 
“Others Sell Him—He Must 
Be Good!” 


by J. A. Ritchie 
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by Carl Barton 

“What Does the Card Show?” 
by John E. Hurst 


Streamlining Record Keeping 
by J. S. Seidman 


“Straight Line” Speed in Credits 
by Harry Wilkinson 

“Others Sell Them!” Part II 
by G. C. Klippel 
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by L. S. Adams 


Runivesnae Jan. 
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ECONOMICS— 


12 Questions Facing Business in ’40 
by Henry H. Heimann 
Industry’s Social Responsibilities 
by Walter D. Fuller. . 
Bad-Debt Loss Survey, 1939— 
BE ao ahs ; 
Bad-Debt Loss Survey, 1939— 
Part Ii .... 
Can We Do Without the Wholesalers ? 
by T. R. Carskadon 
The World Cotton Situation 
by W. L. Clayton. . 
Distribution Problems That 
Affect Credit 
by Howard S. Almy 
A New Era for Coal? 
by Charles M. Means 
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July 
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EDITORIALS— 
(By Henry H. Heimann) 
Torch-bearers 
Hothouse Statesmen ... 
As You Sow 
Arbitration vs. Argument 
Balance 
It’s Still Barter! 
This, Our America 
Information, Please ! 
Bedrock! 
In Time of War, Prepare for Peace! . Oct. 
10 Foreign Trade Rules 


“Let Us Have Peace” ...... .. Dec. 


FOREIGN TRADE AND CREDIT— 
Latin American Credits Improve 
by Kenneth H. Campbell 


Latin American Survey 
by Kenneth H. Campbell 


.. Feb. 


August 


FRAUD AND FAUD PREVENTION— 


Fraud Probe Nets $26,500 


Successful Failures—Three of Them 
by J. J. McCarthy 


Feb. 


INSTALLMENT SALES— 


Installment Selling May Have 
Reached Peak Oct. 
Will Banks Capture Sales Financing? . Nov. 


Low Income Families Buy Most 
on Time 


INSURANCE AND FIRE PREVENTION— 


An Insurance Man Talks on Credits 
by Andrew W. Pardew 
Points to Check When Selecting 
a Fire Insurance Company 


by F. S. Dauwalter.... _. April 
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Selecting an Insurance Carrier 
by Thomas J. V. Cullen 
Commerce Editor Points to Sound- 
ness of Insurance in British 
Companies .. 
How Valuable Are Accounts 
Receivable? 
ber kena ds caer Oct. 
After-a-Fire Value of Record 
by C. F. Mather 
Credit’s Place in Fire Prevention 
by Charles E. Meek 
Business Life Insurance 
by Leon Gilbert Simon 
Credit Men to Help Survey 
Insurance Needs .... 


... August 


LEGAL ASPECTS OF CREDIT— 


Preference Liabilities in Washington 
by C. P. King and Carl E. Croson Feb. 


Modified Interpretation of Wage and 
Hour Law as to Interstate 
Coverage Sahin 

How Conscription Affects Payrolls 


Are You Licensed to Do Business? 
by G. B. Sturtz.. 


Credit Features of Defense Orders 


Activities of Defense Plant 
Corporation and R.F.C. 


March 
Oct. 
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MISCELLANEOUS— 


400 Industries Answer Census Quiz. . Feb. 
Sells the “Sizzle” in the Yellow 
Pine, Not Just “Kindling 
Wood” ar wanes 
Credit Men Are Good Neighbors 

by Edward F. Addiss 
Giuseppe Pucci Pays His Debts 
Fair Trade Laws Mix Liquor 
Price Cocktail 
The Credit Executive’s Lament 
by George T. Brian, Jr. 
Studebaker Corporation Designs New 
“Convertible” Desk Base 


The Place of the Branch House 
in Its Community. . 


_March 


June 
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TAXATION— 


Impact of Taxes on Credit 
by Charles Weisberg 
City Sales Taxes Held Constitutional 
by W. Randolph Montgomery 
The Excess Profits Tax 
by C. F. Baldwin 


TRANSPORTATION PHASES OF CREDIT— 


Traffic Problems in Credit 
by Ernest Rusch 
More About Traffic Problems That 
May Affect Credit Work 
by D. W. C. Becker 
Does “F.O.B.” Mean “Favor 
of Buyer”? 
by Ernest Rusch 
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